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Name: Maripat Burrell

Preferred Address John C. Lincoln North Mountain Hospital, QM Dept

250 E. Dunlap; Phoenix, AZ 85020

Email maripat.burrell@jcl.com Phone 602-870-6060 ext 1329

Credentials: RN, BSN, CPHRM

Presentation Title: Workplace Safety Project, Dealing with Aggressive Behaviors

Employer: John C. Lincoln Health Network

Current Position: Clinical Risk Management Consultant

Education Include Degree and Institution:

University of Phoenix, BSN

Glendale Community College, Associates Degree in Nursing

Use the space below to briefly describe your professional experience or areas of expertise
related to the content of this continuing education activity. (Do not include CV’s)

Maripat’s is an RN with 20 years of clinical nursing experience and 8 years in
Clinical Risk Management.

Her role in Risk Management varies from process improvement, to acting as
resource to staff and physicians, to leading patient safety initiatives, and often
dealing with complaints and problems.



She has completed a one year fellowship in Patient Safety Leadership, and
published her project on handoff of critical information during shift change in the
Journal of Healthcare Risk Management, and presented on the same topic at the
ASHRM [American Society of HealthCare Risk Management] National
Conference in 2006.

Maripat has her certification in Healthcare Risk Management (CPHRM) and
serves on the board of the Arizona Society of Healthcare Risk Management and
was a previous member of the Arizona Association of Healthcare Quality Board.
She also participates in patient safety initiatives with the Arizona Hospital
Association.



